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SAMSUNG STAINED BY INK CARTRIDGE SUIT 

 
NetworkWorld cited a case filed by Kabateck Brown Kellner LLP which alleged that Samsung 
“rigs” its printers to shut down and tell users that its toner cartridges are empty, even if ink 
remains. The article also referred to a similar case in which the firm sued Epson, resulting in a 
$350 million settlement. The suit against Samsung, according to NetworkWorld, alleges that 
the company has never disclosed publicly "that a significant amount of useable toner remains 
in the Samsung-brand toner cartridges" when "the toner cartridge is 'empty' and in need of 
replacement."  

 


